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Abstract

The aim of research is to explore the role of relationship marketing in enhancing the
loyalty of sports club fans in Iraq. The study used a questionnaire to measure the fans'
experience with the club, and relationship marketing strategies and their role in gaining the
loyalty of the clubs' fans. The researcher used the descriptive approach using survey
methods that were appropriate to the nature of study. The research sample consisted
of(200) fans of sports clubs in the Iraq league. The research came out with a set of
conclusions, including: This study is considered an important exploration of the role of
relationship marketing in winning the loyalty of fans of sport clubs in Iraq. Sports clubs in

Iraq must develop a clear plan to develop relationship marketing that different thinking

between males and females.
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